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1. INIAHUPYEMBIE PE3YJIbTATHI OBYUEHUS JJUCHUIIJIMHE (MOJYJIIO),
COOTHECEHHBIE C INTAHUPYEMBIMU PE3YJIBbBTATAMU OCBOEHUSA
OBPA3OBATEJIBHOM ITPOI'PAMMBI

Heasto ocBoenuss auctuinHbl «lIpodeccnoHanbHBIl HMHOCTPAHHBIA SI3BIK»  SBJSIETCA
MOBBIIICHHE HWCXOJHOTO YPOBHS BJIAJICHUS MHOCTPAHHBIM S3BIKOM, JOCTHUTHYTOTO Ha MpeablayIIeH
CTyHneHH oOOpa30BaHUs, U OBJAJCHHE CTYACHTAMH HEOOXOAMMBIM M JOCTaTOYHBIM YpPOBHEM
MHOSI3bIYHOM KOMMYHUKAaTUBHON KOMIETEHLUHU IJI PEIIEHUs COLMaTbHO-KOMMYHHKATUBHBIX 3a]a4
B pa3IMYHBIX OOJIACTIX MPO(ECCHOHAIBHONW cephl AeATETLHOCTH, MPU OOIICHNUU C 3apyOeKHBIMU
napTHepamH, a Takxke JUIsl adbHeHIero camooopa3oBaHusl.

3amaun:
- BOCIMTAHHUE TOJIEPAHTHOCTH U YBAKEHUS K TyXOBHBIM LIEHHOCTSAM Pa3HBIX CTPaH U HAPOJIOB;
- pa3BUTHE KOTHUTUBHBIX M MCCIEIOBATEIbCKUX YMEHHH C HCHOJB30BAHHEM PECypcOB Ha

MHOCTPaHHOM SI3bIKE;
- pa3BuTHe HHPOPMAIIMOHHOHN KYJIbTYPHI;
- pacipeHe Kpyro3opa U noBbIlIeHHE 001Iel TYMaHUTapHOU KYIbTYPhI CTYJEHTOB;
- MOBBIIICHUE YPOBHS yueOHOI aBTOHOMHH, CIIOCOOHOCTH K CaMO00Opa30BaHUIO

1.1 Ilmanmpyemble pe3yabTaThl 00y4eHUs] NTUCHHUILINHE

OcBoeHME AMCLUUILIMHBI HANpaBiIeHO Ha (OPMUPOBAHHE Y CTYACHTOB CJEAYIOIINX
KOMIIETEHLIHM:
OOLIEKYIBbTYPHBIX
OK-5 — crmocoOHOCTPIO K KOMMYHUKAllMM B YCTHOH M NUCBMEHHOM (hopMax Ha PYCCKOM H
MHOCTPAHHOM $SI3bIKAX JIJISl PELIeHUsI 33/1a4 MEKIMUYHOCTHOTO U MEXKYJIBTYPHOTO B3aUMOJICHCTBUSI.
olmienpodeccuoHaTbHBIX
OIIK-9 — crtocoGHOCTBIO OCYIIECTBIIATH JETIOBOE OOIeHNE (TTyOIUYHBIC BRICTYIUICHHS, TIEPETOBOPHI,
IPOBE/ICHUE COBEIAHMIA, eI0Basi IePEMHCKa, HIEKTPOHHBIE KOMMYHUKALIUH).

1.2  Pe3yabTaThl 0CBOEHHs 00pa30BaTeIbHOI MPOrpaMmMbl

B pe3ynbrare u3ydeHus AUCUUIUINHBI CTYACHT JOJIKEH:

OK-5 — 06manath cCiocOOHOCTHIO K KOMMYHHKAIIUUA B YCTHOW M TUCBMEHHOW (hOpMax Ha PYCCKOM H
MHOCTPAHHOM SI3bIKaxX JJIsl pEIIeHUs 3a/1a4 MEXIMYHOCTHOTO U MEKKYIBTYPHOTO B3aUMOJICHCTBUSI.

B pezynomame oceoenusn komnemenyuu OK-5 cmyoenm oonoicen:

3HaTh: MeXaHW3Mbl (YHKIMOHHPOBAHUS s3bIKa; 0a30BbIE HOPMBI yMoTpeOieHus oouiei u
npodecCuoHaNBHOM JIEKCUKH; MPaBUiIa UCIOJIb30BaHUS SI3bIKOBBIX CPEJICTB B PA3IUYHBIX CUTYAIUIX
OO0IIeHUSI.

YMeTh: npoayuupoBaTh IUAIOTMUYECKYI0O U MOHOJIOTMYECKYIO pedb B paMKax MpPOTrpaMMHBIX
TEM U BOCIIPHHUMATh €€ Ha CIyX; COCTABIISATh OCHOBHBIC BUBI PEUCBBIX MPOU3BEICHUI; BEIOUPATH U
HCIIOJIb30BATh SI3BIKOBBIE CPEACTBA B PA3IUYHBIX CUTYyallMsX OOILIEHUS C IIeJIbI0 YCTaHOBJICHUS
Pa3IMYHOTO po/jia B3aUMOJICHCTBUS; JIOTUYHO, [TOCIIEIOBATEIbHO U YOSAUTEIbHO BHICTPAUBATh PEYb.

Bnapers: crparerusiMu BOCHPHSTHS, aHAJINW3a, CO3/IaHUS YCTHBIX M IMUCHbMEHHBIX TEKCTOB
pasHBIX THUIIOB U JKAHPOB; BCEMH BHJAMH YTCHHS TEKCTOB NPOPECCHOHATBHON TEMaTHKH;
KOMIIEHCATOPHBIMU YMEHHUSMHU, TOMOTAIOIIUMHU MTPEOA0IETh «COOM» B KOMMYHHUKAIUH.

OIIK-9 — o0nagath CrOCOOHOCTBIO OCYIIECTBIIATH AEIOBOE OOLIeHHE (ITyOJUYHBIC BBICTYIICHHS,
NIEPETOBOPHI, IPOBEACHUE COBEIIAHUMN, AE0OBAasl EPENUCKa, YIEKTPOHHbIE KOMMYHHUKAIUN).

B pezynomame oceoenusn komnemenyuu OIIK-9 cmyoenm dondwcen:

3HaTB: JENOBYIO JIEKCHKY; MpaBuja UCIOJIB30BaHUS SI3bIKOBBIX CPEICTB M TpeOOBaHMS K
peueBoMy O(QOPMIICHHIO BBICKA3bIBAHHM B CHTYallMH JI€JIOBOTO OOLICHHMS; MpaBUJIa COCTABJICHUS U
oopMIIeHHUS EI0BOM KOPPECIIOHACHIIUN C YIETOM CHEIU(PUKN HHOSI3BIYHONU KYJIbTYPBHI.

YMeTh: OIICHMBATH CHUTYAIMIO OOIIEHUS U OPraHU30BBIBATH CBOE PEUEBOE IOBEACHUE
aJIeKBaTHO 3a/1ayaM OOIIEHHUS; BBIOMPATh U UCTIIOJIb30BaTh S3BIKOBBIE CPEJICTBA B CUTYALIUU JEIIOBOTO
OOIIEHUS C LEJIbI0 YCTAaHOBICHHS PAa3IUYHOTO POJA B3aHMMOJACUCTBUS; BECTH JAEJOBYIO MEPEHUCKY
aJIeKBaTHO 3a/1a4aM NMHCbMEHHOTO OOIIEHUS U C YIETOM COLMOKYJIbTYPHOI crienn(uKu.




Bnaners: crpaterusiMu BOCTIPHUSATHS, aHANN3a, CO3/IaHUS YCTHBIX M MHUCHMEHHBIX PEUEBBIX
BBICKA3bIBAaHUI [IEJIOBOW TEMAaTHUKW; HAaBBIKAMU BBIPAKEHHSI CBOMX MBICICH W MHEHHUS B JEJIOBOM
OOIICHNH Ha UHOCTPAHHOM SI3BIKE.

B pe3zynvmame uzyuenus oucyuniunsl cmyoenm 00nNHCeH:

3HATB: MHOCTPAHHBIA S3bIK B 00beMe, HEOOXOIUMOM sl MOJIydeHHus: npodeccrnoHalbHON
nH(popMaIuu 13 3apyO0eKHBIX UCTOYHUKOB M OOIICHUS Ha TPO(PECCHOHATTEHOM U OBITOBOM YPOBHE;

YMeTh: UCTHONB30BaTH IMOJIYUCHHBIE HWHOSI3BIYHBIC 3HAHUS B  MNPOQeCCHOHATHHOU
NeSITeTbHOCTH, MEXKYIIBTYPHOM OOIIEHUH, TPUMEHSITh COOTBETCTBYIOIIYIO HHOS3BIUHYIO JICKCHKY;

Bnangers: MeTomaMM  KOMMYHUKAIIMA B MEXKYIBTYPHOM TIPOCTPAHCTBE; HaBBIKAMH
BBIPQKEHUSI CBOMX MBICICH W MHEHHUS B MEKJIMYHOCTHOM OOINEHHMH HAa HWHOCTPAHHOM SI3BIKE;
HABBIKAMU H3BJICUCHUs HEOOXOaUMONW WH(POpPMAIMK M3 OPUTHHAIBHOTO TEKCTAa HA WHOCTPAHHOM
SI3BIKE TI0 MPO0OJIEMaM, CBSI3aHHBIM ¢ OyyIIen mpodecCHOHATBHOMN NeITETbHOCTHIO.

2. MECTO JUCHUNJIMHBI (MOAYJISI) B CTPYKTYPE OBPA3OBATEJIBHOM
IMPOI'PAMMBI
Cornacio @I'OC u OIIOII mo nanpasnenuto 38.03.03 YmpapineHue mnepcoHasoM HpPOQHIs
«YTpaBieHre MepCcoHANIOM OpraHu3aluu» auciuiuiiHa «[IpodeccrnoHanbHbIl HHOCTPAHHBIN SI3BIK»
oTtHocuTcs K 0azoBoii yactu 6ioka b1 (b1.5.02). Ee ocBoenne 6a3upyercss Ha 3HaHUSAX U YMEHUSX,
NpUOOPETEHHBIX B XOJ€ N3YUEHHS TUCHMITINHBI «/IHOCTpaHHBIH A3BIK».

3. OBBEM JUCHMIIJIMHBI (MOJYJIS) B 3BAYETHBIX EJJMHUIIAX C
YKA3ZAHUEM KOJIMYECTBA AKAJJEMNYECKHUX YACOB, BBIJIEJIEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOLUIUXCS C ITPENNOJABATEJIEM (ITO
BUJIAM 3AHATHUIN) U HA CAMOCTOSTEJIbBHYIO PABOTY OBYUAIOIIIUXCSI
Bcero gacos

N Jnst ouno- N
O0BbeM TUCIUIUTHHBI Just ounoi 3a09HOU Jlns 3204HOi
dbopmbl (bopMbI dbopmbl
o0y4yeHHs p o0y4yeHHs
o0OyueHus
O0mast Tpy10eMKOCTb JUCUMILIIHHbBI 7252 i 7252

(3aYeTHBIX eINH/9ACOB)
KonrakTHasi pa6oTa 00y4arommxcs ¢ npemnojaBaresieM (10 BUAaAM Y4eOHbIX 3aHATHI)
(Bcero)

AynuTtopHas pabora (Bcero) 108 30
B TOM YHCIIE:
Jleknuu - -
IIpakTHueckue 3aHsATUS 108 30

CamocrosiTesbHast padoTa

108 209
o0yuamierocsi (Bcero)
Bua npomexyTo4HoM arrecTanuy (3ader, 3auem, 3auem (4),
3a4eT C OIIEHKOM, DK3aMCH) oxzamen (36) akzamer (9)

4. COAEPKAHUE JUCHUIIJIMHBI (MOAYJIA), CTPYKTYPUPOBAHHOE IO
TEMAM (PA3JIEJIAM) C YKASAHUEM OTBEJIEHHOI'O HA HUX
KO/INYECTBA AKAJEMHUYECKUX NJIM ACTPOHOMHUYECKHUX YACOB 1
BHU/I0B YUEBHBIX 3AHSATHUM;

4.1 Conpepxkanne JUCHHILIMHBI (MOXYJIs)
ConepxaHue TMCUMILIAHBI IO TEMaM
Ounasn popma odyuenusn
Tema 1. Kommepueckasi mepenucka.
[Tucemo-3anpoc, MUCEMO-0TBET Ha 3aMpoC, MUCHMO-IIPETEH3HS, TMCbMO-U3BUHEHUE.
Tema 2. Tenedonnbie pa3roBopsl.
OcoOenHocTH JenoBOoro 3Tukera. Kak mpeiacTaBUThCs, 3aKOHUUTH PAa3rOBOp, OCTaBUTH
COO0O0IIeHNE, COSAMHNUTD C HYKHBIM MTEPCOHATIOM, OOCYIUTH J€TIOBBIC BOTIPOCHI.



Tema 3. Tunbl MeHeI:KepPOB

®uHaHCOBBIM MeHemKep. [Ipon3BOICTBEHHBIH MEHEMKEP. AHTUKPU3UCHOE YIIpPABJICHUE.
Menemxep no nepcoHainy.

Tema 4. Haiim u oT00p nepconaJia.

OcHoBHbIe 00si3aHHOCTH. Pacmonoxkenne Mecta pabotbl. JlomkHocTh. OCHOBHast LEib
pabotsl. Pexitamupie areHTCTBa 10 Haiimy. CobecenoBaHue.

Tema 5. O0yueHnne u pa3sBUTHE IIEPCOHAJIA.

O6yuenue Ha pabouem Mmecte. OOyueHue BHe pabodero mecta. [loBeiieHNe KBamU(pUKAIUN.
Pabora B komanze. [IpoGiiemsl B paboTe nepcoHana v MyTy UX PELICHUsI.

3aounasa ghopma oodyuenusn

Tema 1. [les10Basi mepenucka.

[TuceMmo-nipuriamienye, NUCbMO-IIPOCh0a, MUChMO-TIOATBEPKIEHNE, MTUCbMO-0J1ar0AapHOCTD.

Tema 2. TennepoHHBIE Pa3rOBOPHI.

OcoOenHocTH JenoBOro 3TukeTa. Kak mpeiacTaBUThCs, 3aKOHUUTH pPAa3rOBOp, OCTaBUTH
cooOIIeHNE, COeIMHUTD C HYKHBIM IIEPCOHAIIOM, OOCYAMTH JEJIOBbIE BOIPOCHI.

Tema 3. Tunbl MeHeT:KePOB.

Obmas knaccudukanus no MacmTaly aestenbHocTH. Kiaccupukanus mo QyHKUIUSAM.
[IpousBoACTBEHHBIN MeHeKep. MeHemkep 1o MapKeTUHry. DUHAHCOBBIN TUPEKTOP.

Tema 4. Kommepueckasi mepenucka.

[Tucemo-3anpoc, MUCEMO-0TBET Ha 3aMpoC, MTUCHhMO-IIPETEH3H S, TMCbMO-U3BUHEHUE.

Tema 5. MeHeaxep mo nepcoHalty.

Oynaknun u kadectBa. Ob6s3anHocTH. KBanmudukarys.
4.2  Pa3neanl/TeMbl JUCHUIJIMHBI, HX TPYA0€MKOCTh U BU/IbI 3aHATHH

Tabnuma 4.1
Ounas ¢popma o0yueHust
Q .} =
Ng E 5 A E [a~]
Ha3zBanue pasziena, TeMBI ot S S E o) £
/o 5 c o| g = £
S S Q| & o <
) S| = E 9 8 E =) o,
5| 2 3 = sl 3 g 2
Rl 2 |EE| |§8=] = |=
1 2 3 4 5 6 7 8 9 10
Paznen 1. Buabl o0menust
1 Business correspondence A4 2 2 OK-5 J.1.2,
(KommMmepueckast nepenucka) OIIK-9 | 13,14
Telephoning OK-5 J.1.1,
2 (Tenedonnsle pa3roBopsl) 40 20 20 OIIK-9 | 1.5
3 Types of Managers 44 2 2 OK-5 J.1.2,
(Tunbl MeHETKEPOB) 2.3
Paznen 2. [Ipuem u 00yueHue nepconajia
4 Rechltment and Selection A4 2 2 OK-5 J.1.1,
(Haitm m otO0p mepconHasia) 2.4
HR Training and Development OK-5 J.1.1,
5 | (ObyyeHnue u pa3BUTHE 44 22 22 2.4
IIEPCOHAIIA)
Kontponb 36 36 | OK-5 J.1.2
OI1K-9
Bcero uacos 252 108 108 | 36
3a4yeTHBIC CAMHUIIBI 7




Buo npwneafcymouuoft ammecmavuuu. zauem, IK3aMeHN.

Tabnuua 4.2
3aounas popma o0OyueHust
|
g S|
Ne QE <| a4 E S
Haspanwme pa3aena, TeMbl ) ® &| B ) &
/o 5 . c o & = 2
Sl = : Ol & Q <
o = | B g 2 8| & E o
5] 2 |3 2§ = ? 3 S} =
x| = [ FE 3 S E| ™ i =
1 2 3 4 5 6 7 8 9 10
Pasnen 1. Buabl o0menunsi. Buabl MmeHeq:kepoB.
1 | Business correspondence OK-5 JL
(JlemoBast mepenucka) 51 6 45 OIIK-9 | 2.1,
1.2
Telephoning OK-5 JL
2 | (TenedoHHbIE pa3roBOPHI) 46 6 40 2.1,
2.2
3 Types of Managers 48 6 42 OK-5 J.22
(Tunsl MeHEKEPOB)
Paznen 2. Ocob6ennoctu npogeccuu
4 | Business correspondence 46 6 40 OK-5 J.22
(Kommepueckasi nepenucka) OIIK-9
5 HR Manager 48 6 42 OK-5 J.2.3
(MeHekep 1o nepcoHainy)
KonTposs OK-5
13 13 OI1K-9
Bcero uacos 252 30 209 | 13
3a4yeTHBIC €AUHUIIBI 7

Buo npome.m'ymoquoﬁ ammecmauuu. zauem, IK3aMEeH

5. IEPEYEHb YYEBHO-METOJUNYECKOI'O OGECIHEYEHUS JIJIs1
CAMOCTOSITEJTBHOM PABOTBI OBYYAIOIIUXCS IO JUCHUIIINHE
MOAVYJIIO)

Cnucox tumepamypul no meme npuseder 8 maodauye 4.1
3aoanus ona camocmosamenbHoU pabomai:

Tema 1. Business Letters.
1. TloBTOpeHHE CTPYKTYphl NeI0BOro muchbMa. [IMCbMO-TIpeqiokeHue, MUCbMO-3aKa3, MUChMO-

MPETEH3 U, MUCbMO-H3BUHEHUE.
2. YropaxHeHus.

1. Pacnonooicume npeonodicenus uz nUCbMAa-3anpoca 6 npasuibHOM NopsoKe, nepeseoume dmu

NPeoNoOHCEHUSL.
1) Ilook forward to hearing from you.
2) For your information, we are currently developing our sales literature and web sites and are
interested in translating these into five languages apart from English.
3) I've seen your advertisement in today’s “Daily Mirror” and I am very interested in the
services you provide.

4) Thank you in advance for your cooperation.

5) Ishould be grateful if you send us your brochure and price list about your translation services.

2. 3anonnume nponycku 6 nucbme NOOX00AWUMU NO cMblcy crosamu. [lepenuwiume mexcm

nUCbMA U nepegeoume e20 Ha pyCcKull sA3blkK.

Dear Sirs, \ a) models of




In the Economist magazine No.7, 2014 we saw
your (1) describing your new (2)
smartphones. We are (3) in them.

As a major telecommunication company
4) , we require large quantities of your
smartphones (5) our clients in Belgium. Could you
make us (6) for these products? Please (7)

b)

advertisement

c)

interested

d)

supplier

€)

to supply

an offer

2

order

h)

items

)

reply

)

based on a monthly (8) of 500 (9) .

We look forward to your early (10)_____.

quote your price

1.
2.

1.

2.

3.

3. Cocmasvme nucvmo-3anpoc no oopasyy. (JI. 2.1)
Tema 2. Telephoning.

Muanoru «Using the telephone», «Changing arrangements», «Wrong number».

Jlekcuueckue ynpaxkHeHUs.

1. Pacnonosicume peniuxu ouanoza 8 npasuibHOM nopsaoxe.

— Can you take a message, please?

— Key International. Good morning.

— Who’s calling?

— Right. Good bye.

— I’'m sorry, but he isn’t available.

— Of course.

— Hello.Could I speak to Mr.Rogers, please?
— Will you ask him to call back as soon as possible.
— This is Mr. White from R&D department.
— Thank you. Bye.

2. Ponesas uepa «Making phone calls».

CryzneHTaM mpeJyiaraeTcsi CUTyalysi B paMKax TeleoHHOro pasroBopa. OIuH U3 CTYICHTOB
UCTIONB3YyeT MH(popManuio B 010ke A, apyroii — B 6s1oke B. HyHO cocTaBUTh U peACTaBUTh YCTHO
TIHAJIOT.

IIpuMep cuTyamnuu:

A. You are Jack White. You have an interesting business idea that you want to discuss with
Ron Donald. Ring him to arrange a meeting as early as possible next week. You would

like to take him out for lunch for an hour or so.

B. You are Ron Donald. You’re busy all next week except on Thursday from 11.45 a.m.
3. CocTaBieHHE THAIOTOB C UCTIOIb30BAHUEM YCTOMUMBBIX BBIPAKCHUN.

Tema 3. Types of Managers.
Texkctol «Financial manager», «The Role of Personnel Management», «Production manager»,

«Crisis management», «T'ypes and skills of managers».
Jlekcuueckue ynpaxkHeHUs.
1. Conocmasvme uacmu npeonoxcenuii. Ilepeseoume ux.

1) Recruitment and selection manager b)
2) Compensation and benefits manager

3) Training and development manager c)
4) Employee relations manager d)
5) Safety officer e)

a) deals with collective relationship

Pacckas u 6ecena mo reme «Types of Managers».
Bonpocwt ona 6eceowvt:

handles health insurance and
pension plans

looks for manpower

ensures working practices

provides vocational training
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1) What is management?
2) What are the levels of managers in most organizations?
3) What are top mangers responsible for?
4) Who does the second set of managers include?
5) What types of managers can you name according to the function of management?
6) Do these types differ within an organization?
7) How can we otherwise call production management?
8) What are the functions of production management?
9) What is Human Resources manager responsible for?
10) Why is having crisis management so important for an organization?
11) How can strategic management be defined?
12) What types of decisions does financial management implement?
13) What is financial analysis?
14) Why is management called a hard job?
15) What information does a knowledge base of a manager include?
Tema 4. Recruitment and selection.
1. Texkctbl «Job description», «The benefits of using recruitment advertising agencies», «Virgin
Atlantic».
2. Jlekcuueckue ynpaxHEHUs.
1. Conocmasbme pasnuuHvle UCMOYHUKY MPYOOYCMPOUCMEA ¢ UX ONpeOeleHUAMU.
1) word of mouth
2) internal advertising
3) media advertising
4) advertising in trade press
5) online recruitment
6) recruitment agencies
7) unsolicited applications

a) internet recruitment sites for job seekers
b) magazines for specific professions
¢) organizations that match jobs with people’s experience
d) letters received from people looking for a job (but not responding to an advertisement)
e) advertising vacancies inside a company
f) advertising jobs in the local and national press
g) passing information by networking or talking to people
3. Paccka3s u Oecena o TeMe «Recruitment and selection».
Bonpocwt ona 6eceowvi:
1)  Which sources can the company use to find new employees?
2) Which sources do you think are the most effective ones?
3) What are recruitment advertising agencies responsible for?
4) What does a new recruitment campaign require?
5) How can you attract the right stuff?
6) What does employment interview include?
7) What types of interviews do you know?
8) Describe a group interview.
9) What should be included in one’s resume?
Tema 5. HR Training and Development.
1. Texctol «Staff problems», «Development solutions», «<Equal opportunities versus diversity».
2. Jlekcuueckue ynpaxHEHHUs.
1. Haiioume 6 mexcme «Staff problems» awnenutickue 3K6UBANEHMbI CLEOVIOWUX CNO8 U
CI080COYEMAHUII.

Crtp. 9 3 28



PABOYAA MPOrPAMMA ANCLUMNNTINHBI (MOAYNA)

1) momyckath OMIMOKH
2) KOHTpPOJIMPOBATH CUTYAIUIO
3) OCHOBHOM IPOEKT
4) mocemarh cCOOpaHus
5) HYXJaTbCs B IOMOIIN
6) OOJBHUYHBIH JIUCT
7) KamoBaTbCs
8) KOOpAMHUPOBATH MEXKIYHAPOIHBIA MPOEKT
9) crpaBasATHCS C YEM-TTHOO
10) dumman
3. Paccka3 u 6ecena mo reme «HR Training and Development».
Bonpocwt ona 6eceowvt:
1) What stuff problems can HR manager face?
2) What does flexible working practice include?
3) What is team development?
4) How will you describe the term «equal opportunity policy»?
5) What is managing diversity?
6) What does diversity acknowledge?
7) Is it important to manage time for a leader of the company? How can that be trained?
8) What should successful leaders know?
Tema 6. HR Manager.
1. Tekctol «Personnel manager» «<HR managers. Effective HR policy».
2. Jlexcuueckue ynpaxHEHHUS.
1.Hatioume 6 mexcme «Personnel manager» u 3anuwiume 3K6USANEHMbL CIEOVIOUWUX CTIO8 U
C1080COYEMAaHUIL:
— MaJblif Ou3Hec
— MEHeJDKep Mo HaltMy B 0TOOpYy
— HayaJbHHK OTJelNa
— OTYHUTHIBATHCS
— CTpaxoBaHUE
— o0ecneuenue MpoeCCHOHATBLHON MOATOTOBKH
— TOJACPKUBATH
— Kak MpaBWIIO
— B3aMMOJICHCTBOBATH C JIIOJIbMU
3. Pacckas u 6ecena mo teme «<HR manager».
Bonpocul ona 6eceowi:
1)  The profession of a personnel manager is quite diversified, isn’t it?
2)  Where can the graduates of our institute work?
3)  What positions can our graduates take?
4)  What functions does the personnel director have?
5)  What is the recruitment and selection manager responsible for?
6)  Would you like to work as a personnel director or a recruitment manager?
7) Do you agree that a manager is one of the most popular professions nowadays?
8)  Each of the managers can be supported be a small team, can’t he?
9)  What is the compensation and benefit manager responsible for?
10) How can HR managers develop their team members?
11) What are «Buddy programmes»?
12) What should be at the forefront of any HR strategy?
13)  Why are role models important in coaching a team?
14) How can HR manager help challenge learning?
15) Is the profession of a manager required in any company?
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16) What would you prefer to work in a state organization or to be self-employed?
5.2. llpumepHbIe TEMbI I0KJIA/10B

1.

Ounas popma odyuenus:
Types of managers (Tumnsr MeHeKEPOB)

2. Recruitment and selection (Haiim u oT60p nepconana)

3.

f—

HR training and development (OGyueHue u pa3BUTHE TIEPCOHATIA)
3aounan popma odyuenusa:
Types of Managers (Tunbsl MeHEeKEPOB)
HR Manager (MeHemkep 10 IepcoHay)
6. ®OHJI OIIEHOYHBIX CPEJICTB JJ151 IPOBEJEHUS ITIPOMEXKYTOYHOM
ATTECTAIUU OBYYAKOLIUXCA ITO AUCHUIIVIMHE (MOAYJIKO)
[Tpunoxenue Nel k paGodeil mporpaMMe TUCITATITAHBI
7. OCHOBHAMSA U JOINIOJIHUTEJIbHAS YYEBHAS JINTEPATYPA,
HEOBXOJIUMAS 1JIs1 OCBOEHUS JTUCHUIIJIMHBI (MO YJIS)
OcHoBHas1 JuTEparypa:

#/gn ABTOp HassaHue N3patensctBo | lop | Hanuume B OB6C*
1.1. | Hanunosa I'.B., | English in Business | YpC3OU 2014
Maspuna H.B. | World: yueOHuk | (pumman) OVII
anrimiickoro  s3bika | BITO «<ATuCO»
Ui GaKanaaBpoOB
1.2. | HanunoBa ['.B., | Anrmmiickuii  s3bik: | YpCOU ATuCO | 2011
Maspuna H.B., | yueGHOe mocobue mmust | — M.: nn
bopoeix E.A., | 6akanaBpoB o | «<ATHUCO»
Kucnuupina HaIpaBJICHUAIM
C.B. u np. «IKOHOMHUKA» U
«MeHeKMEHT»
1.3. | bopTHukoBa JenoBas Tam60B: 2012 | http://biblioclub.ru
T.I., MWnbuna | koppecnonaeHuus Ha | M3garenscTBo /index.php?page=b
N.E. aHTTIUIICKOM oI'bOY  BIIO 00k&id=277600
a3plke=Business «TT'TY»
Correspondence in
English: yuebHoe
nocobue
1.4. | Bockpecenckas | lenoBoii anrmmiickuii: | Omck:  Owmckuii | 2012 | http://biblioclub.ru
E.T., JIeNOBasi TIEPEMHCKa = | TOCYIapCTBEHHBI /index.php?page=b
@pe3ze O.B. Business English: | #1 ynuBepcurer ook&id=238159
Business
Correspondence:
yaeOHOe mocodue
1.5 | I'ypesnu, B.B. Ilpakruueckas rpaMMaTuKa aHIVIMMCKOTO S3bIKA: YIPAXHEHUS U
KOMMeHTapuu : ydyeOHoe nmocobue / B.B. I'ypeBuu. — 12-e uzn. — Mocksa : U3natenbcTBo
«®@munTa», 2017. — 292 c. — ISBN 978-5-89349-464-8 ; To xe [DnexTpoHHbIN pecypc]. —
URL.: http://biblioclub.ru/index.php?page=book&id=103487
1.6 | Kysnenosa, A.FO. I'paMMaTika aHIJIMHCKOTO $3bIKA: OT TEOPHHM K MPAKTHUKE : ydeOHOe

nocobue / A.YO. Ky3nenosa. - 3-¢ usn., crep. - Mockga : U3garensctBo «®@aunTa», 2017. -
152 c. - [ISBN 978-5-9765-1366-2 ; To ke [DnekTpoHHBI pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=114942
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*9BC — 21eKTpOHHO-ONOITMOTeYHAs CHCTEMa

JlonoJIHuTeIbHAsA JINTepaTypa:

N ABTOp HasBaHue MN3paTenbcTBO log Alenbi
n/n e B ObC
JHanunosa [Tpodeccuonanbublit uHOCTpaHHbIH | YpCOU  (pumman) | 2012
2.1. |T'.B,, s3pik  (anrnmiickuit):  Coopruk | OVII BO ATuCO
dedemnona yueOHbIX MatepuasnioB Ne 1 jmms
n.P. CaMOCTOSATEIbHON paboThl
CTYZCHTOB 32049HOMI bopmbI
oOy4eHus HarpaBJICHUS
«YTIpaBJICHUE NTEPCOHAIOM».
dedenoBa [Tpodeccuonanpubiii nHOCTpauHubIil | YpCOU  (dumman) | 2012
22. | NP sa3plk  (anrmmiickuii):  COopuuk | OVII BO ATuCO
y4eOHbIX MarepuaioB Ne 2 s
CaMOCTOSITEIILHOU paboThI
CTYJICHTOB 3a0YHOM dbopmbl
o0y4YeHHS HarpaBJICHUs
«YTpaBJ€HHUE MEPCOHATIOM>.
bypnakosa [Tpodeccuonanbublit uHOCTpaHHbIH | YpCOU  (pumman) | 2012
2.3. | O.H,, s3pIk  (anrnmiickuit):  Coopruk | OYII BO ATuCO
dedemnona yueOHbIX MatepuasnioB Ne 3 mms
n.P. CaMOCTOSATEIIbHON paboThI
CTYZECHTOB 32049HOMN bopmbI
oOy4eHus HarpaBJICHUS
«YTIpaBJICHUE TEPCOHAIOM».
Kacarkuna AHTTIANCKHI S3BIK: yaeoHo- | YpCOU ATuCO. — | 2012
24. | OE. METOAMYECKUE PEeKOMeHIaruu as | YensOuHck
paboThI CTYJICHTOB-0aKajlaBpOB
HaIpPaBJICHUS «Y1paBiieHHE
MIEPCOHATIOM».

9. METOANYECKHE YKA3AHMUS JISA OBYYAIOLIUXCS 11O OCBOEHUIO
JAUCHUIIJIMHBI MOOYJIs)
Y4eOHbIM TUTaHOM AUCIUIUTHHBI «IIpodeccnoHanbHbI HHOCTPAHHBIN S3bIK» MPEAYCMOTPEHO
MPOBEJICHUE MPAKTUYCCKUX 3aHITHIA, KOHCYIbTAIHMA, CAMOCTOSTENIbHAS Pab0Ta CTy/IeHTA.
MeTtoauyeckue yKazaHusl 10 BbINOJIHEHHIO MPAKTHYECKUX 3aHATHH
[IpopaboTka paboueil mporpaMMmel, yaemnsist 0co00e BHUMaHHE LIEISIM M 3a/la4aM CTPYKType H
COJIEp’KaHUIO0 JUCHUILIMHBEL. PaboTa ¢ TekcTaMu, BBIIIOJIHEHUE JIEKCUKO-TPaMMaTHYECKUX 3aJaHui,
AKTUBU3ALMS JICKCUKU, PEUEBbIC YIPAKHEHMs, COCTABJICHUE JAUAJIOrOB, BBINOJIHEHUE CUTYaTUBHBIX
3aJIaHUM, MPOCTYIIMBAHUE ayANO- 3aMUCEN W TPOCMOTP BUJIEO-CIOKETOB IO 3aJJaHHOM TeMe u Ap. Ha
MPAKTUYECKUX 3aHATUSAX KOHTPOIUPYETCS YPOBEHb BOCIPHSATHS, 3HAHUS W KAueCTBO pPaOOTHI
CTYJEHTOB C MpPOrpaMMHBIM MaTe€pHalioM, CTENEeHb YCBOEHHSA OOILIEYNOTpeOUTENbHON U
po(ecCHOHALHOM JIEKCUKH, YPOBEHB BJIAJICHUS HEOOXOIMMBIMU PEUYEBBIMH HABBIKAMHU.

JI1s mOBBIIIEHUS] MOTUBAlMU U aKTUBHOCTH CTY/AEHTOB Ha 3aHSTHUSX HCIOIb3YIOTCS TPYIIIOBBIE,
MPOEKTHBIE 3a/laHusl, y4eOHble KOH(EPEHIUHU, TUCKYCCHH, pOJIEBbIE HIPHl M T.JO., a TaKXKe
BHenpsitoTcst UKT u coBpemeHHBbIE TU(PPOBBIE PECypChl CUCTEMY ayAMUTOPHON M CaMOCTOSTEIIbHON
paboThbI.

Ha mnpakTuyeckux 3aHATUSAX KOHTPOJHMPYETCS YPOBEHb BOCHIPUATHSA, 3HAHHS U KauecTBO
paboThl CTYIEHTOB C Y4YeOHHMKaMH, pa3BUTHE HABBIKOB pEIICHHS TMPAKTHUECKUX 3aTaHUM,
KOHKPETHBIX MPOPECCUOHATBHBIX CUTYAIIU.
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MeToanyeckue yKa3aHus M0 BHINOJTHEHHIO CAMOCTOSITEJIbHON PadoThI
Bosnbioe MecTto B yueOHOM IJIaHE OTBEICHO CaMOCTOSTEIbHON padore cTyneHToB. [lo mToram
CaMOCTOSITENILHON pabOThl Y CTyJIEHTa OJDKEH BBIPAOOTATHCS HABBIK HCCIEAOBAHUS KOHKPETHOTO
BOIIPOCA B paMKax JUCLUILUIMHBI U MPEICTABICHUS CAMOCTOATENbHBIX BBIBOJOB HA OCHOBE U3YUYEHUS
yueOHOro MaTepuana 1 JOTMOTHUTEILHON TUTePaTyPHI.

3amanus i CPC BrirowaroT B ceOs: MepeBOj TEKCTOB PAa3UYHBIX JKaHPOB B paMKax
U3y4aeMoil TeMaTHKH, paboTy CO CIOBapsMU, BHITIOJHEHUE JIEKCUKO-TPAMMATHUYECKUX YIIPAXKHEHUH,
COCTaBJICHUE MOHOJIOTUYECKHUX/INAJTOTUYECKUX BBICKA3bIBAHUI IO TEMAaM, BBIIIOJIHEHUE TBOPUYECKHUX
3a/laHui, HAlMMCaHWEe OCHOBHBIX PEUYEBBIX MPOM3BEICHUH, TOMAIIHEE YTEHUE, MTOUCK WH(POPMAIUU B
cetu MHTepHeT u ap. IIpoBepka MX BBINOIHEHUS OCYIIECTBISECTCA HA ayAUTOPHBIX 3aHATHAX KaK
MOCPEACTBOM YCTHBIX BBICTYIUICHUI/ TIPE3EHTAIMNA CTYJEHTOB U MX KOJUIEKTUBHOTO OOCYKICHHUS (B
TOM uucie U B (popmMe MHUHH-KOH(DEPEHIHI), TaK U C MOMOILIBIO MHUCbMEHHBIX CAMOCTOSATEIbHBIX
(KOHTPOILHBIX, TBOPUYECKHX ) padOT.

MeTtoauyeckue ykazaHusl 10 MOATOTOBKe K 3a4eTy/3K3aMeHy

PesynpTathl pabOTBI CTYAEHTOB TPOBEPSIOTCS B XOJE€ TEKyIedW M MPOMEKYTOUHOH
arrectanuu. Pabovas mporpamma yd4eOHON JUCIUIIIMHBI oOecriedeHa (JOHIOM OIICHOYHBIX CPEICTB
JUIsL TIPOBEJEHMS TEKYIIEro KOHTPOJISI M IPOMEXYTOYHOM arTecTaluu. Texywas ammecmayus
MIPOBOJIUTCS IO pa3zesiaM Kypca i UMEET LENbIO POBEPUTH YPOBEHD BIIA/ICHUS M3YYEHHBIM MATEPUATIOM
WIM CTeNeHb C(OPMUPOBAHHOCTH OTIENBHBIX HaBBIKOB. OHa oTpaxkaeT pabOTy CTyIEHTOB Ha
NPAKTUUYECKUX U JIADOPATOPHBIX 3aHATUAX. OOBEKTOM KOHTPOJISI SIBJISIOTCS KOMMYHHKATHBHBIC
YMEHHUSI BO BCEX BHUJAX PEUEBOU JEATEIBHOCTH (ayJupOBaHUE, TOBOPEHHUE, UTEHHE, MUCHMO),
OTpaHMYEHHBIE TEMATUKOW U MpoOIEeMaTHKON M3ydyaeMbIX pa3esioB Kypca. B ciydae, ecnu cTyaeHT
HE TMpouIeN TEeKYIIYyI aTTeCTaluio, OH He OyaeT NOMyIIeH K 3adery/sk3ameny. [Ipomescymounas
ammecmayus TPOBOAUTCA B BUAE 3aueTa/sk3ameHa. OOBEKTOM KOHTPOJS SIBISIETCS JOCTHUKEHHE
CTYJIEHTaMH OIPEJEICHHOTO YPOBHS BJIAJICHUS] MHOSI3BIYHOW KOMMYHHMKATHBHOM KOMIETEHIUEH U
COOTBETCTBYIOIIMMHU OOLIEKYIBTYPHBIMH U 0011enpodhecCHOHaTbHBIMU KOMITETEHIIUSMU.

Haubonee OTBETCTBEHHBIM 3TalloM B OOYYEHHUU CTYIEHTOB SBISETCS 3K3aMEHAIMOHHAS
ceccusi. Ha Helt cTyieHTBI OTUNTHIBAIOTCS O BBIMOJHEHUH Y4eOHOM mporpamMmbl, 00 ypoBHE U 00beMe
MOJIYYEHHBIX 3HAHWHA. DTO TOCYIapCTBEHHAas OTUYETHOCTh CTYIEHTOB 3a Mepuoj] oOydeHus, 3a
u3ydeHue ydyeOHOW MAWCIUIUIMHBI, 3a BECh BY30BCKHMH Kypc. IlodTomMy Tak Benmka HX
OTBETCTBEHHOCTh 3a YCIEIIHYIO cAady 3K3aMEHalMOHHOW ceccuu. Ha ceccum CTyAeHTHI CHAIOT
9K3aMEHbI WM 3a4€Thl. 3a4€Thl MOTYT POBOAUTHCA ¢ AU(depeHINPOBAaHHON OTMETKON miin 0e3 Hee,
C 3alUChI0 «3aYTEHO» B 3aUETHOW KHIDKKE. DK3aMEH KakK BbICIIass (opma KOHTPOIS 3HAHHMA
CTYJEHTOB OIICHUBAETCS 10 NATHOAJUILHOMN CHCTEME.

3aJ0roM YCHEIIHOW CAAayd BCEX 3K3aMEHOB SIBIAIOTCS CHCTEMaTHUYECKHE, JOOPOCOBECTHBIC
3aHATUA cTyneHTa. OJTHAKO ATO HE UCKIII0YaeT HEOOXOIMMOCTH ClielnaibHON paboThl epe]] ceccueit
U B MEpHOJ caayu sk3aMeHoB. Crnennduyeckod 3amaueill CTyJeHTa B MEPUOJ SK3aMEHAIIMOHHOU
CECCHH SIBJISIOTCS MOBTOPEHHUE, 0000IIEHHE U CUCTEMAaTH3allMs BCEro MaTepuasna, KOTOPbI U3y4YeH B
TE€YEHHE roJa.

HaumnaTe mOBTOpeHHE PEKOMEHIYETCS 3a MECSAL-NoJITopa 40 Hadana ceccuu. [Ipexnae uem
MPUCTYIHUTHh K HEMY, HEOOXOAMMO YCTaHOBUTD, KaKe Y4eOHbIC NUCIHUILTUHBI BEIHOCSTCS Ha CECCUIO
Y, €CJIM BO3MOXKHO, KAJICHJApHbIE CPOKU KAXKJIOT0 K3aMEHA WM 3a4€eTa.

YCTaHOBUB BBIHOCHMBIE Ha CECCHIO JUCIMIUIMHBI, HE00XOAMMO obOecneunTh cels
nporpaMMamMu. B ocHOBY moOBTOpeHHs 0OJDKHA OBITH MOJIOKEHA TOJIbKO Mporpamma. He crnemyer
MOBTOPATh HU MO OWJIETaM, HU MO KOHTPOJBHBIM BompocaM. [loBropeHue mo OwieraMm Hapyliaer
CHUCTEMY 3HAHUW M BEIET K MEXaHWYECKOMY 3ay4yuBaHUIO, K "HaTackuBanuto". IloBTOpeHuwe mo
Pa3IUYHOTO POJia KOHTPOJIBHBIM BOIPOCAaM IMPUBOJUT K MPOIycKaM W MpoOenaM B 3HAHUAX U K
He10pa00TKe MHOT/Ia BECbMa Ba)KHBIX Pa3JielIoB IPOTrPAMMBI.

[ToBTOpeHue - mpouecc UHAUBUAYATbHBIN; KaXIbIil CTYIEHT MOBTOPSET TO, YTO JUIsl HEro
TPYAHO, HesCHO, 3a0bITo. IlosTOMy, mpexiae YeM NPUCTYNHUTh K IMOBTOPEHHUIO, PEKOMEHAYETCS
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CHayaJla BHUMATEJIIbHO MOCMOTPETh MPOTrpaMMy Kypca, YCTaHOBUTh HauboJjee TpyIHbIE, HAUMEHEE
YCBOCHHBIE pa3/IeNibl U BBIIIACATh UX HA OTICIIBHOM JIUCTE.

B nponecce noBTOpeHUsT aHAIU3UPYIOTCS M CUCTEMATU3UPYIOTCSI BCE 3HAHUS, HAKOIUIEHHBIE
OpY U3YyYCHUM MPOrpaMMHOr0 MaTepuana: JaHHble y4eOHUKa, 3amMCH JIEKIMH, KOHCHEKTHhI
IIPOYUTAHHBIX KHUT, 3aMETKH, CEJIaHHbIE BO BpEMs KOHCYJIbTAllM MM CEMUHAPOB, U p. Hu B koem
cllydyae Helb3s OTPAHWYMBATHCA TOJBKO OJHUM KOHCIIEKTOM, a TeM OoJjee, 4yKMMHU 3allUCSIMH.
Bcesikoro pona 3amucu ¥ KOHCHEKTHI - BEIU Cyry00 WHAWBUIYAlbHBIE, MOHSATHBIE TOJIBKO aBTOPY.
["'0TOBSACH MO YyKUM 3aIKCSAM, JIETKO MOYKHO BIIACTh B OU€Hb IPyObIe 3201y K ICHHSL.

CaM0 TOBTOpEHHE PEKOMEHIYeTCsl BECTH IO TeMaM MpOrpaMMbl M MO TjaBaM y4eOHUKA.
3akoH4YMB paboTy Haa TemMoW (rJIaBoil), HEOOXOIWMO OTBETUTh Ha BOIMPOCH YYECOHWKA WU
BBITNIOJIHUTD 33/1aHNUs, @ CAMOE JIy4YllIee - BOCIIPOM3BECTH BECH MaTepHUal.

KoHncynpTanuu, KOTOpele IPOBOAATCA AJIA CTYJEHTOB B IIEPHUOJ DK3aMEHALIMOHHOW CECCHH,
HEOOXO/MMO HCIONB30BaTh [UIA YIJIyOJIeHUs 3HAHWM, JUIs BOCIIOJIHEHUS NpoOerIoB W Ui
paspelieHns BCEX BO3HMKIIMX TPYJHOCTEH. be3 THIaTeapHOro CamMOCTOSITENIBHOTO IPOLYMBIBAaHUS
Martepuaia 0ecea ¢ KOHCYJIbTaHTOM HEU30€KHO OyJeT HOCUTh «OOIHii», TOBEPXHOCTHBINA XapaKkTep
1 HE NIPUHECET HY)KHOTO Pe3yNbTara.

EcTp uenblif pan NPUHIUIIOB («CEKPETOB»), KOTOPBIMU CIEAYET PYKOBOACTBOBATHCS IpHU
MOATOTOBKE K DK3aMCHAM.

[lepBbIil - MOATOTOBBTE CBOE pabouee MECTO, Te BCE JOJDKHO CHOCOOCTBOBATH YCHEXY:
TUIINHA, PACTIONIOXKEHHE YICOHBIX TTOCOOUH, CTPOTHI MOPSIOK.

Bropoii - csanpTe ynoOHee 3a cToJI, MOJOKUTE Tepel OO0 YHCThIEe JIMCTHI OyMaru, cripasa -
TeTpaau U y4eOHMKH. BcrmoMHuUTE Bee, YTO 3HAaeTe MO JaHHOW TeMe, U 3aIlUIINTE 3TO B BHUJIE IJIaHA
WIA TE3MCOB HA YUCTBIX JIMCTax Oymaru cieBa. [loToM mpoBepbTe MPaBUIBHOCTH, MOJIHOTY WU
II0CJIEI0BATENBHOCTD 3HAHUH 10 TETpaisiM U ydyeOHUMKaM. BeIMummTe T0, 4TO HE CyMeNIu BCIOMHUTB,
Ha [IpaBOW CTOPOHE JIMCTOB U TaM K€ 3alMIIUTE BONPOCHI, KOTOPBIE CAEAYET 3a1aTh MPENOJABATEIIO
Ha KOHCyNbTanuu. He ocTaBisiiTe HU OHOTO HESICHOTO MECTA B CBOUX 3HAHMSIX.

Tpetnii - pabotaiiTe Mo cBoeMmy IIaHy. BaBoeM pexkoMeHAYyeTCss TOTOBUTBHCS TOJBKO JUIS
B3aMMOIIPOBEPKHU WM KOHCYJIbTALNHU, KOT/Ia B 3TOM BO3HUKAET HEOOXOAUMOCTb.

UYeTBepThlif - MOJArOTABIMBAs OTBET MO JI000H TeMme, BBIACIUTE OCHOBHBIC MBICIH B BHJIE
TE3UCOB U MOJOEpUTE K HUM B KayecTBE JOKA3aTeNbCTBA IJaBHbIE (akThl W IU@pbl. Bam oTBer
JIOJKEH OBITh KPaTKUM, COZIepIKaTeIbHBIM, KOHIIEHTPUPOBAHHBIM.

[IaTBIll - MOMMMO NOBTOPEHMS TEOPUM HE 3a0yAbT€ MOJArOTOBUTh NPAKTUYECKYIO 4YaCTh,
YTOOBI CBOOOHO M YMEJIO MOKa3aTh HABBIKK PabOThI ¢ TEKCTaMU, KapTaMH, Pa3TUYHBIMUA TOCOOUSIMH,
pelIeHns 3a1a4 U T. 1.

[lectoit - ycTaHOBUTE YETKUH PUTM pabOTHl W pexuM AHS. PasymHO uepenyiTe Tpya H
OT/bIX, TUTAHUE, HOPMAJIBHBINA COH M NIPEObIBAHNE HA CBEXKEM BO3/1yXe.

CenpMoil - TOJKOBO MCIOJNB3YWTE KOHCYNbTALMU Mpenojasarend. [lpuxomure Ha HUX,
IPOAYKTHUBHO IOPa0OTaB JIOMa M C 3arOTOBIEHHBIMH KOHKPETHBIMHM BOINPOCAMH, a HE IPOCTO
MOCITYIIATh, 0 YeM OyyT CHpaIIuBaTh APYyTrHeE.

BoceMmolii - 6oiiTech mmaprajiku - OHa BaM He TPHOaBUT 3HAHUM.

JleBATbIl - HE JOIYCKaTe KaK W3JIUIIHEH CaMOYBEPEHHOCTH, TaK M HEJOOLEHKH CBOMX
CrocoOHOCTEN 1 3HaHUH. B OCHOBE yBEpEHHOCTH JIe)KAT TBEP/bIC 3HaHUS. MIHaUYe MOXKET MOITYIUTHCS
TakK, 4YTO BaM JIOCTAaHETCS TOT €JUHCTBEHHBIN BONPOC, KOTOPBIA BBl HE TIOBTOPHUIIH.

JlecsaThIil - He 3a0BIBaiiTE CBA3BIBATH CBOM 3HAHMSI 10 JTIOOOMY MPEAMETY C COBPEMEHHOCTHIO,
C J)KHU3HBIO, C IPOU3BOJICTBOM, C IIPAKTUKOM.

OnuHHAIIATHIA - KOT/Ia Ha dK3aMEHE BBl MOJIYYUTE CBOW OWJIET, CIIOKOWHO CSAIBTE 3a CTOJI,
o0xymaiite Bompoc, HaOpocaiiTe uiaH OTBeTa, MOAOHAUTE K MpUOOpaM, Kapram, MoayMaiTe, Kak
TEOPETUYECKH OOBSICHUTB IPOJIEIaHHbIN onbIT. He BoMHYHTECH, €ClIU YTO-TO 3a0BLIH.

[Ipu moAroToBKe K 3aHATUSAM HEOOXOIMMO €IIe pa3 MPOBEpUTH ceOs HA MPEIMET YCBOCHUS
OCHOBHBIX KaTErOpUi U KJITIOUYEBBIX MTOHATHHI Kypca.
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10. TH®OPMAIIMOHHBIE TEXHOJIOI'MHU, UCITOJIB3YEMBIE ITPHU
OCYHECTBJIEHUU OBPA30OBATEJIBHOI'O ITPOIECCA 110
JUCHUIVIMHE (MOAYJIIO), BKJIIOYASA IEPEYEHBb ITPOI'PAMMHOI'O
OBECIIEYEHHUA U THPOPMALIMOHHBIX CITPABOYHBIX CUCTEM
IMPOI'PAMMHOE OBECIIEYEHUE U UTHOPOPMAIIMOHHBIE CIIPABOYHBIE

CUCTEMbI
Ne
i Haszeanue nporpammel/Cucremsl Onucanue nporpammbl/CUcTEMbI
IIpodeccronanbuas 6a3a JTaHHBIX
1 https://slovari.yandex.ru Anpexc-CrnoBapu
o) https://wooordhunt.ru/dic/content/en_ru AHIIIO-pyCCKUH CIIOBaphb
3 https://dictionary.cambridge.org AHT0-pycCcKuii cI0Bapb
www.bbcworldservice.com/learning AYTEHTHYHBIC MaTEPHAIIBI 11O
4 | english M3Y4YECHUIO aHTJIMICKOTO S3bIKA B YCIOBUSX
ayJAMTOPHOM U CAMOCTOSITETILHONH paboTHI
5 www.onestopenglish.com AYTEHTUYHbBIC MAaTCPUAIIBI I10
MIPAKTUKE aHTTUICKOTO SI3bIKA
www.britishcouncil.org/learningengl Caiir bpuranckoro Cosera,
6 |ish OpraHusaiiu 00pa3oBaTeIbHBIX U
MH(OPMALIMOHHBIX TIPOEKTOB
www.study—english.info I'pamMmaTnueckunii, JTEKCUYECKUHN U
7 nH(OPMATHUBHBIN MaTepHuan ass
CaMOCTOSITENTbHON pabOThl CTYIEHTOB
Pa3HOT0 YPOBHSI MOATOTOBKH

11. MATEPUAJIBHO-TEXHUYECKAS BA3A, HEOBXOJIUMAS IS
OCYWECTBJIEHUA OBPA3OBATEJIBHOT'O ITPOLHECCA 11O
JUCIHUIVIMHE (MOAYJIIO)

AyIUTOpHBIE 3aHATHUA O JUCLHUIUIMHE MPOBOJATCA B CHEIMAIM3UPOBAHHBIX AyJUTOPUAX
MHOCTPAaHHBIX S3BIKOB (ayn. 221, 225), oCHALIEHHBIX JOCKOW, pabOYMMU Y4YeOHBIMH CTOJIAMH U
CTyNbSIMH, TeJeBu3opoM, DVD-miieepom, MarHuToOHOM, HAIJBSIAHOCTAMH. 3aHATHS TaKKe
pOBOJATCS B NUHTraoHHOM Kiacce (ayn. 611), ocHAIIEHHOM KOMITBIOTEPAMHU C YCTaHOBJICHHBIM
JMILIEH3MOHHBIM IPOTPaMMHBIM O0€CIIEYeHHeM U MOAKIIOYEHHBIM K HHUM IHepU(pepuilHbIM
00opynoBaHUEM (aKyCTUYECKHE CHCTEMBI), JOCKOH, pabOYMMU Y4eOHBIMU CTOJIAMH U CTYJIbSIMH.
Hcnonb3yroTcs cienyromuye ayTeHTUYHbIE ay110/BUICOKYPCHI.

Jns un ¢ OB3. B yueOHBIX MOMEIIEHUAX BO3MOKHO 000pYy/I0OBaHUE CIEIUATBHBIX y4eOHBIX
MECT, IPENOoNaralolluX yBeIMUEHHE pa3Mepa 30HbI Ha OJJHO MECTO C YUETOM MOABE3a U pa3BopoTa
KpECIIa-KOJISICKU, YBEJIMYEHMs] IIMPUHBI MPOXOAA MEXIY psAlaMu CTOJ0B. B ayauropuu xopouiee
OCBEIICHUE, B COOTBETCTBUU ¢ TpeboBaHusmu COC.

B cnyyae oO0ydyenus cnaGochplamux oOOyYalOUMXCsS ayIuTOPHH 10 HEOO0XOAUMOCTH
o0opynyroTcss ayqUOTEeXHUKOH (MUKpo(OHAMHU, AMHAMHUKaMM, HAyIIHUKaMM WM TOJOBHBIMU
TesnehoHaMu, TUKTO(POHAMH).

12. OBPA3OBATEJIBHBIE TEXHOJIOI'MHA
B rmpomecce 0cBOeHHMS IUCIMIUIMHBI  HCIOJIB3YIOTCS — CIEIyIOIUEe 00pa3oBaTeIbHbIC
TEXHOJIOTHH:
1. CtanpapTHbIe MeTOABI 00y4eHH:
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d MPAKTUYICCKHUC 3aHATHUSA, HA KOTOPBIX O6Cy)KI[aIOTC$I OCHOBHBbBIC HpOGHeMBI, OCBCULICHHBIC B
JEKIUAX ¥ chOpMYyTUPOBAHHBIE B JOMAIIHUX 3aIaHUIX;

* MHCHbMEHHBIE WM YCTHBIE JOMAILITHUE 33JaHHUS;

*  KOHCYJIbTAIMU IPEIOIaBaTENEH;

* caMocCTOsATelIbHas paboTa CTYIAEHTOB, B KOTOPYIO BXOIHWT OCBOCHHE TEOPETHUECKOTO
Marcpuraia, IMOArOTOBKA K MPAKTHYCCKUM 3aHATHUAM, BBIIIOJHCHUC YKA3dHHBIX BBIIIC
MMUCbMEHHBIX/YCTHBIX 3aaHui, paboTa C TuTepaTypoi.

2. I[JBI MOBBINICHUSA MOTHUBAIIMKM W AKTHUBHOCTU CTYJACHTOB Ha 3aHATHUAX HCIHOJB3YHOTCA

IpyNIOBBIE, IPOEKTHBIE 3aJjaHUs, ydeOHbIe KOH(PEPEHIIUU, TUCKYCCUH, POJIEBBIE UTPHI U T.A., @ TAKKE
B CHCTEMY ayIUTOPHON M caMocTosTeabHON paboTsl BHeapsitoTess KT u coBpemenHble U poBbIe

pECYpCHI.

Texnonoeus KOMMYHUKAMUBHO20 00y4eHus — HaTlpaBiieHa Ha (OPMHUPOBaHNE KOMMYHHKATUBHOM
KOMIIETEHTHOCTH CTYACHTOB, KOTOpasi SIBISETCS 0a30BOM, HEOOXOMUMOW JUIsl aJanTalid K
COBPEMEHHBIM YCIIOBUSM MEXKYJIbTYPHON KOMMYHUKAIIUU.

Texnonocus  paznoyposnesoco  (Oouggpepenyuposannoeo)  obyuenus —  Tpeanoaraet
OCYIIECTBIICHUE IMO3HABATEIHHOW ACSITENLHOCTH CTYACHTOB C YYE€TOM WX HHIUBUIYaTbHBIX
CIOCOOHOCTEHN, BO3MOXKHOCTEH W HHTEPECOB, MOOMUIPSISI MX PEATM30BBIBATH CBOW TBOPUYECKHI
MOTEHIHAI.

Texnonoeus  unousudyanuzayuu  oOyyeHus — TIOMOTAe€T PpEaIU30BBIBATH  JIMYHOCTHO-
OPUEHTUPOBAHHBIM TMOJXOJ, YYUTHIBas HHAWBUIYaJbHbIE OCOOCHHOCTH U MOTPEOHOCTH
yUauxcs.

Texnonocusa mMooynbHo20 00yuenus — MPEAYyCMATPUBACT JIEIIEHUE COJCpKAHUS TUCIMILIMHBI Ha
JIOCTAaTOYHO aBTOHOMHBIE pa3/ielbl (MOYJIH), HHTETPHPOBAHHBIC B OOIINI KypC.

Heposas mexnonocusi — TO3BOJIAET pa3BUBAThb HAaBBIKM PACCMOTPEHHUS psla BO3MOXKHBIX
croco0oB peleHus: npodaeM, akKTUBU3UPYS MBILIUICHUE CTYACHTOB M PACKphIBasi JTMUYHOCTHBIN
MOTEHIIMAT KaXI0T0 00y4aemMoro.

Hnghopmayuonno-kommyHukayuoHHwle MmexHon02uu (UKT) pacIupsIOT paMKu
00pa30BaTeNbHOTO MpoIlecca, MOBBIIIAsl €ro MPaKTUYECKYI0 HAIMPaBICHHOCTh, CIIOCOOCTBYIOT
UHTECHCU(PUKAIIUU CAMOCTOSTENIbHON pa0oThl 00ydaeMbIX W TOBBIIICHUIO [O3HABATEIBHON
AKTUBHOCTHU

Texnonoeuss mecmupoeanusi — UCHOIB3YETCSl ISl KOHTPOJIS YPOBHSI YCBOCHMS JIEKCUYECKUX,
rpaMMaTHYeCKUX 3HAHWI B paMKaXx pa3jielia Ha ONpeIeJICHHOM dTare 00y4eHHUs.

IIpoexmnas mexnonozuss — OpUEHTUPOBAHA HAa MOJEIIMPOBAHHUE COLUAIBHOIO B3aUMOJEHUCTBUS
o0ydaeMbIX C IIeJIbIO pEelIeHMs 3a/1ayd, KOTOpas OMpEeeNseTcs B pamMKax NpogeccHOHATbHON
MOJATOTOBKHA CTYACHTOB, BBIACHSS Ty WM HWHYIO MpeIMeTHyr obnacts. Mcmonp3oBaHue
IPOEKTHON TEXHOJOTHMH CHOCOOCTBYET peanu3ali MEeXAUCLHUIIMHAPHOTO — XapakTepa
KOMIIETSHIIHH, (POPMHUPYIOIIUXCS B TpoIiecce 00YUeHUS MHOCTPAHHOMY SI3BIKY.

Texnonoeuss  passumusi Kpumuueckoeco MululleHus — CHOCOOCTBYeT  (POPMHUPOBAHUIO
Pa3HOCTOPOHHEN JIMYHOCTH, CHOCOOHON KPUTHYECKHM OTHOCUTHCS K HUHGOpMaluu, YMEHHUIO
0oTOMpaTh HHOOPMALIUIO TSI PEIICHUS TOCTABICHHOW 3a/1a4H.
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Ipunoxenne Nel k pazneny Ne 6

DoH/1 OLIEHOYHBIX CPEICTB /IS IPOBEIeHUsI TPOMEKYTOUHOM aTTecTaluu

00y4YaIIUXCS M0 JUCHUILINHE (MOIYJIIO)

6.1 MEPEYEHb KOMIETEHIIUN C YKAZAHUEM 3TAIIOB UX ®OPMUPOBAHMUSI

Otamamu  GOPMHUPOBAHUS

KOMIIETEHIIMH B  Mpoliecce

nporpamMmsal ABJISIFOTCS CCMCECTPLIL.

B ITIPOIIECCE OCBOEHMS OBPA3OBATEJIBHOM ITPOI'PAMMBI
OCBOCHHMSI 00pazoBaTelbHON

Oransl (cemecTpsl) GopMUPOBaHUS
KomneTeHimu B npouecce ocsoeHus: OINOIT
Ne Kon ¢popmupyemoii koMrieTeHITUN Ounas OuHo- 3a04Has
n/n U €€ CoJepKaHue 3a04Has
dhopma dhopma
oOydeHus T oOyueHus
00y4YeHHS
OK-5 — 00magare CriocOOHOCTRIO K 5,6 - 4 xypc
KOMMYHHUKAIUU B YCTHOU U MUCbMEHHOMN CEMECTD
1 ¢dbopMax Ha pyCCKOM M HHOCTPAHHOM SI3bIKaX
JUTSL PEIIeHUs 3a]1a4 MEeXKTHYHOCTHOTO 1
MEXKYJIbTYPHOTO B3aMOICHCTBUS
OIIK-9 — 001ataTs CrIOCOOHOCTRIO 5,6 - 4 xypc
OCYIIIECTBIIATH JIETI0BOE OOITIeHNE (ITyOIMIHbIC cemMecTp
2 BBICTYIUICHUSI, IIEPETOBOPBI, IPOBEIICHHE
COBEIIIaHMI, JIeJI0Bast MEPENUCKa, SIEKTPOHHbBIE
KOMMYHUKAIUH)

6.2 ONMIMUCAHME MMOKA3ATEJIEM U KPUTEPUEB OLIEHUBAHUS KOMITETEHIIUIA
HA PA3JIMYHBIX OTAITAX UX @OPMHUPOBAHUSA, OIIMCAHUE HIKAJI

OIEHUBAHMUSA

B 3aBucumocTy OoT KoIM4uecTBa 0AJUIOB OIICHUBAHNE KOMIIETEHTHOCTH CTYACHTA OIICHHBACTCS
1o YpOBHSAM: OT 3 110 4 0ajioB - «MUHUMAJIbHBIA YPOBEHb», OT 5 10 7 0aiIoB - «0a30BbId YPOBEHb»,
oT 8 10 9 6aIOB - «BBHICOKHI YPOBEHB».

Onucanue noxazameineti u Kpumepuee OUeHU6AHUA KOMI’IQWI@HL;MIZ

ITokazarenu . [MIxana
Kpurepuu oneHuBanusi KOMIETEHIIUN
OIICHUBAHMUS OLICHUBAHUS
IHonumanmue HNmeer 06a3oBble oO0mmMe 3HaHMS B paMKax JAuana3oHa| MUHUMaIbHBIN
CMBICJIA BBIIENIEHHBIX 3a1a4 (1 6amn) YPOBEHb
KOMITIETEeHIINH [Monumaer (hakThl, MPUHIUIIBI, TPOIECCHI, O0IIMe TOHATUS B|ba3oBbIii
npenenax obnacTu uccieAoBaHUsA. B OONBIIMHCTBE CIydaeB|ypOBEHb
CIOCOOCH BBISIBUTH JIOCTOBEPHBIE HMCTOYHHKH HH(Opmanuw,
00paboTarh, aHATM3UPOBATh HHPOpMaIUIO. (2 Oaa)
Nmeer ¢akTrueckue W TEOPETHYECKHME 3HAaHUS B mpesenax | Beicokuit
o0mactu VCCIIEIOBAHMUS C MOHUMaHHEM IpaHUI] | ypOBEHb
pUMEHUMOCTH (3 Gaa)
OcBoenne Hanuyne OCHOBHBIX yMeHUH, TpeOyeMbIX JUIsl BBINOJHEHUS | MUHHUMAIbHBIN
KOMIIEeTEHIIMN B |MpoCThIX 3aaad. CrnocoOeH MNPUMEHSTh TOJBKO TUIUYHBIE, | YPOBEHb
pamkax HanOoJsiee YacTO BCTPEYAIOUIUECS IPHEMbl 1O KOHKPETHOU
H3yUYeHust chopMynupoBaHHOH (BbIJENIEHHOI) 3anade (1 6an)
AU CHUIIINHBI HNmeer nuana3oH NpakTUYECKUX YMEHUH, TpeOyembix uis|ba3oBbrii
pelIeHus onpeAesieHHbIX Mpo0jaeM B 00JaCTH HCCIIEIOBaHMUS. | YPOBEHb

B OGonpmmHCTBE Cioy4aeB CIOCOOCH BBISBUTH JIOCTOBEPHBIC
WCTOYHMKK  HWHpOpManuu, o0paboTaTh, aHAIW3UPOBATH
uHopmanuio. (2 Gana)
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HNmMeer  mmpokui  OMana3soH  MIPAKTUYECKUX  YMECHUH,
TpeOyeMbIX Ui pa3BUTHs ~ TBOPUECKUX  pEIUEHUI],
abcrparupoBanus npodsieM. CriocoOeH BBISBIATH MPOOJIEMBI U
yMEEeT HaXOJIUTh CIIOCOObI peIleHus], IPUMEHSs COBPEMEHHBIE
METOJIbI U TeXHOooruu. (3 0aa)

Bricokuii
YPOBEHb

CnocodHoCTDh
NpUMeHAThL  Ha
NMpaKTHKe
3HAHUA,
Nnojiy4yeHHbIE B
Xole  M3y4YeHHs
JUCHHUILINHBI

Cnocoben paborate mpu mpsiMmoM HabmogeHun. CrocobeH
NPUMEHATh TEOPETHUYECKUE 3HAHUS K PEIICHHIO KOHKPETHBIX
3agad. (1 6amr)

MunumanpHBIH
YPOBEHb

Moxet B34Th Ha ce0sl OTBETCTBEHHOCTH 3a 3aBEpIIICHUE 33a1a4
B MCCIIEJOBAaHUM, NpUCOcabIMBaeT CBOE MOBEICHHE K
00CTOSATENTLCTBAM B PEIICHWH TpoOieM. 3aTpymHsSeTcCs B
pEIICHUH CIIOKHBIX, HEOPAWHAPHBIX MPOOJIEM, HE BBIACISACT
TUIHYHBIX OMMOOK W BO3MOXKHBIX CIIOKHOCTEH MPH PEIICHUN
TOW MJIM MHOM npoOiieMsl (2 6ana)

Bba3oBrrit
YPOBEHb

CnocobeH KOHTpOJIMPOBATh padoOTy, TPOBOJUTH OIICHKY,
COBEPILIEHCTBOBATh JIeHCTBUA palbOThl. YMeeT BBIOpaTh
3O PeKTUBHBIA TPUEM pEUICHUsS 3aJad 10 BO3HUKAIOIINM

Bricokuii
YpOBEHb

npobOyiemam. (3 6amna)

Lllkana oyenxu 0151 npogedenUss NPOMeNCYMOUHOU ammecmayuu no OUCYUNIUHe

/1

Onenka 3a
OTBET

XapakTepUCTUKa OTBETA

O1ianyao

a) €CIM CTYIEHT TOJHOCTHIO TOHAJ COJCpXKAHUE MPOYUTAHHBIX
TEKCTOB, TPAMOTHO TIEPEBEJI ¢ COOITIOICHNEM HOPM PYCCKOTO SI3BIKA, B
nepecKase J0BOJIBHO MOJHO Mepesial CoJIepKaHNe;

0) ecmu  BBICKAa3bIBAHWE  CTYACHTA  MOJHOCTBIO  PEAM3YIOT
NOCTaBJIEHHYI0O  KOMMYHHMKAaTHBHYIO  3ajady, yCTHas  pedb
COOTBETCTBYET  HOpMaM  aHIVIMICKOTO  s3bIKa B  Hpejaenax
IPOTPAMMHBIX TPEOOBaHUH.

Xopouio

a) €clu CTYACHT MOHsUI U TMPaBUIBHO HHTEPIPETHPOBAT OCHOBHYIO
MBICJIb IPOYMTAHHBIX TEKCTOB, HO HE COBCEM BEPHO MOHSUI OCTAJILHYIO
uH(pOpMalLMIO, JOCTATOYHO T'PAMOTHO IepeBesl 6e3 KOMMYHUKATHBHO
3HaYMMbIX OIIMOOK, B TIEpecKka3e KpaTKO TIepenal OCHOBHOE
coJiep’KaHue;

0) ectu  BBICKA3bIBAaHME  CTYJIGHTa B  OCHOBHOM  peaJIu3yeT
MOCTAaBJIEHHYI0 ~ KOMMYHUKAaTMBHYIO  3agady, YCTHas  peub
COOTBETCTBYET  HOpPMAaM  aHIVIMICKOrOo  si3blka B Mpejeniax
MPOrpaMMHBIX TPeOOBaHUI, HO COJEPKUT HEKOTOPhIE OTKIOHEHUS OT
SI3IKOBOM HOpPMBI (HallpuMep, HE3HAUYMTENIbHbIE JIEKCUUYECKUE WIH
rpaMMaTH4ecKue OIIMOKM), HE 3aTPYAHSIONINE BOCHpPUATHE H
MMOHUMaHHUE BBIKA3bIBAHUS B LIEJIOM.

Y nosnerBopute
JIBHO

a) €Clu CTYACHT MOHSUI TOJbKO KIIIOUYEBBIE MOMEHTHI COJIEp’KaHUs
MMPOYHUTAHHBIX TCKCTOB, HC COBCCM IMPABUJIIBHO HWHTCPIPCTHPOBAJI
OCHOBHYIO MBbICIIb (MIE€K0), JONMYyCTHJI B TMEPEBOJE JIEKCHKO-
rpaMMaTU4ecKre OMIMOKM, 3aTPYIHSIONIME €ro BOCHPUATHE H
NOHMMAaHHEe, B IIepecka3e CMOr Iepelarh JIMIIb Pa3pO3HEHHYIO
UH(OPMALIHUIO;

0) ecnmi BBICKa3bIBaHME CTYJEHTA HE B TIOJHOM Mepe peaausyeT
IIOCTABICHHYI0O KOMMYHUKATHBHYIO 3a1a4dy, YCTHas pedb COMEPIKUT
OTKJIOHEHHS OT A3BIKOBBIX HOPM, YacTO 3aTPyAHSIOIINE BOCIIPUATHE U
IIOHUMAHHUEC OTACIIBbHBIX gacTel BbIKa3bIBaHUS, HO CTYICHT CHOCO6€H
IPOJEMOHCTPUPOBAaTh  YMEHHE CAMOKOPPEKIMH C  MOMOUIBIO
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HABOOAIIUX BOIPOCOB MPCIOAaBaTCIIA.

Heynosnersopu
TEJIBHO

a) €CIM CTYJIEHT HE€ IIOHsUI KIIIOYEBBIE MOMEHTHI COJEp’KaHUs
IIPOYMTAHHBIX TEKCTOB, HEMPABWIBHO HMHTEPIPETUPOBAT OCHOBHYIO
MBIC]Ib, JIONMYCTHJI B TEPEBOAE JIEKCHKO-TpaMMaTUYEeCKHE OIINOKH,
3aTPYIHSIIONIME €ro BOCIHPUATHE M INOHUMAaHUE, HE CMOT IepenaTh
coJiep/KaHue IIPOYUTAHHOTO HA HHOCTPAHHOM S3BIKE;

0) ecnmu BbICKa3bIBaHME CTYACHTa HE peajJu3yeT IOCTaBICHHYIO
KOMMYHHUKATHBHYIO 33J]a4y, B YCTHOH peuH HaOII0NAI0TCs HAapyLIICHUS
A3BIKOBBIX ~HOPM, 3aTPYIJHSIOIIME BOCIPUATHE M  IOHUMAHHE
OTJIEIbHBIX YACTEHW MJIU LIEJIOTO BBHIKA3BIBAHHUS.

LlIxana OUYECHKU NUCLMEHHbIX Omeemaoe no ()ucuunﬂuﬂe

/1

Ornenka 3a
OTBET

XapaKkTepucTuKa OTBETA

O1ianyHo

Marepuan  pacKphIT  TOJHOCTBHIO, HW3JIOKEH  JIOTUYHO,  0e3
CYIIIECTBEHHBIX OIMMOOK, BBIBOJBI JTOKA3aTCIIbHBI W OMHUPAIOTCS Ha
TEOPETHUUYECKUE 3HAHUS

KoymuecTBo 0as110B 38 OCBOEHME KOMIIETEHIIMHA OT 8 10 9

Xopowo

OCHOBHBIG ITOJIOKCHU A paCKpBITBI, HO B H3JIO0XKCHHUU HMCHTCI
HE3HAYUTENIbHBIC OIIMOKH, BBIBOJBI JIOKa3aTebHBI, HO COJEpKAT
OTACJIIBHBIC HECTOYHOCTHU

KoymuecTBo 0as110B 38 OCBOEHME KOMIIETEHIIMHA OT 5 10 7

Y nosnersopure
JBHO

Wsnoxenue  marepuana HE  CUCTEMATU3HPOBAHHOE,  BBIBOBI
HEJI0OCTaTOYHO JI0KA3aTeIbHBI, apTYMEHTAIUS clladasi.

KonuuectBo 6aiu1oB 32 0CBOEHUE KOMIIETEHIUH OT 3 110 4

Heynosnersopu
TCIBHO

He packpblTo OCHOBHOE cojepxaHHe MarepHhayia, OOHapyXeHO He
3HAaHUE OCHOBHBIX ITOJI0KECHUI TEMBI.

He cdopmupoBanbl KOMMETEHLIMH, yMEHHA W HaBblku. KoinyecTtBo
0aJJIOB 32 OCBOCHHME KOMITETEHITNI MeHee 3

OTBET Ha BONPOC OTCYTCTBYET

Hlxana OYECHKU 6 cucmeme «3a4meHo — He 3a4meHOo»

Ornenka 3a
OTBET

XapakTepucTuKa OTBETA

3auTreHo

a) €CIM CTYACHT MOHSUI M MPaBUIBHO HHTEPIPETUPOBAT OCHOBHYIO
MBICITb (M/I€10) MMPOYNTAHHOTO TEKCTA, JOCTATOYHO I'PAMOTHO IEpPEBeEl
0e3 KOMMYHUKAaTUBHO 3HAYMMBIX OIIMOOK;

0) ecnmu yCTHOE/IMCHMEHHOE BBICKA3bIBAHUE CTYJACHTa B OCHOBHOM
peanu3yeT MOCTaBICHHYI0 KOMMYHMKATHBHYIO 3a7ayy, JOMYIICHHbIE
JIEKCUKO-TpaMMaTHYEeCKHE OIMOKM HE 3aTPYAHSAIOT BOCIPHUATHE H
MTOHMMaHHE BbIKA3bIBAHUS B IIEJIOM.

He 3auteno

a) €ClIM CTYIEHT HE TMOHAJ KIKYEBbIE MOMEHTBHI COJEpKaHUs
IIPOYUTAHHOIO TEKCTa, HENPABWJIBHO HHTEPIPETUPOBAT OCHOBHYIO
MBICNIb (HMI€K0), JOMYCTHJ B NEPEBOJE JIEKCHUKO-TPAaMMaTHUYECKHE
OLIMOKH, 3aTPYIHSIONINE €r0 BOCIIPUSTHE U TIOHUMAaHUE;

0) ecnu yCTHOE/MUCHMEHHOE BBICKA3bIBAHHUE CTYACHTAa HE pEalu3yer
IIOCTABJIEHHYI0 KOMMYHHMKAaTHUBHYIO 3a/ady, HapylIEHUE S3BIKOBBIX
HOPM 3aTPYAHSET BOCIPHUATHE W MOHMMAaHUE OTACIIbHBIX YacTeH WIH
1[EJI0I'0 BBIKA3bIBAHUSI.

JJsi CTyAeHTOB ¢ OrpaHMYeHHBIMH BO3MOKHOCTSIMHM 3[10POBbSI TNpPeXyCMOTPEHbI

caeayrnme OoneHOYHbIC CpeacCTBA:

Kamezopuu cmyoenmos

Buowl oyenounvix cpedcme dopma KOHmMpONs U OYEeHKU

pe3yipmamos 00yueHus
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C HapyiieHuem ciyxa Tecrsl, nucbMeHHbIe | [IpeumyniecTtBeHHO
CaMOCTOSITENIbHbIE paboThl, | MUCbMEHHAs IPOBEpKa
BOIIPOCHI K 3auery,
KOHTPOJIbHBIE PAOOTHI

C HapyleHueM 3peHust CobecenoBanue 1o Borpocam kK | [IpenmyiiecTBeHHO yCTHast
3a4€eTy, OIIPOC 10 TEPpMUHAM IIpOBEpKa (MHAWBUYAJIBHO)

C HapyumeHueM omnopHo- | Pemenue JUCTAaHIMOHHBIX | OpraHu3anus B3auMOAEHCTBUS

JBUTaTEJILHOIO alapara TECTOB, KOHTPOJIbHBIE paloThI, | € 00y4aroImuMHUCs
MUCbMEHHBIE CAMOCTOSTENIbHBIE | TOCPEACTBOM 3IEKTPOHHOM
paboThI, BOIPOCHI K 3a4ETYy. II0YTHI, MUCbMEHHAs IIPOBEPKA

CryneHTaM C OrpaHHYEHHBIMH BO3MOXKHOCTSIMH 3/I0pOBbS YBEJIMUYMBAETCS BpeMs Ha
MOJITOTOBKY OTBETOB HA KOHTPOJBbHBIC BOMPOCHL. B OCBOCHHH NUCIUTUIHHBI MHBATHIAMH U JIHIIAMH C
OTPaHUYEHHBIMH BO3MOXXHOCTSIMU 3[0POBBSI OOJbIIOE 3HAUYEHHWE HMEET MHAUBUAYalbHas paboTa.
Ilon wHAMBHMAyanbHOM  paboTOM  moapa3yMmeBaeTcsl HMHAUBUAyalbHas  ydyeOHas  paboTa
(KOHCYNbTAllUK), TO €CTh JOIMOJHUTEIBHOE DPAa3bsICHEHHE Y4eOHOro Marepuaina H YriyOJeHHoe
U3ydeHHe MaTepraa ¢ TEMH 00YyJalOIIMMHUCS, KOTOPBIE B 3TOM 3aMHTEPECOBAHBI.

6.3 TUIMOBBIE KOHTPOJIBHBIE 3AJJAHUSA NJIU UHBIE MATEPUAJIBI,
HEOBXO/IMMBIE JIJISI OHEHKY 3HAHWUM, YMEHWUI, HABBIKOB 1 (UJIN)
OIIBITA JEATEJBHOCTHU, XAPAKTEPU3YIOLIUX ITAIIbI
®OPMHUPOBAHUS KOMIETEHIIUM B ITIPOIIECCE OCBOEHMUSI
OBPA3OBATEJIBHOM ITPOI'PAMMBI

Oran  QopMupOBaHUS ~ KOMIIETEHIMH B  MpoLecce  U3YyYeHHs  JTUCHMIUIMHBI
«[IpodeccroHanbHbIi  WHOCTPAHHBIA  S3BIK»  XapaKTEPU3YeTCS  CICNYIOMMMH  THUIIOBBIMH
KOHTPOJIbHBIMU 3aJaHHSIMH.

6.3.1 TunoBble KOHTPOJIbHBIE BONPOCHI JJIsl MOATOTOBKH K IK3aMeHY (3aueTy) Npu
NpoBeJeHUH MPOMEKYTOYHOI aTTeCTALMHU MO JUCHMIJIHHE
IIpumepHbIe BONPOCHI 1JIs1 co0ece0BaAHMS
1. How can management be defined?
What is a manager responsible for?
What are the most important qualities for a good manager?
What is your idea of an ideal manager?
What types of managers are there in a typical organization?
Why is it important to know the rules of business communication?
What is HR manager responsible for?
What qualification do HR managers need?
Kpureprun OeHKU M3JI0KEHBI B IIKAJE OIEHKHU JJIsl TIPOBEACHUS MTPOMEKYTOUHOM aTTeCTaIliu
MO TUCIUILINHE.
6.3.2 Tunosble NpaKTHYeCKHeE 321241 (321aHUSA, TeCThbI) ONJIETOB JI IPOBEACHHS
NMPOMEKYTOUHOM aTTecTANMHU M0 JUCHHIJIMHE
UTOT'OBBIN TECT IO JUCIHUITIJIMHE

X_ANEAE DD

Bapuanr 1
HaumenoBanue | Bompoc
KOMIIeTeHIUH
OK-5 — obnanate | Bvibepume npaguibHbulll 6apUAHM.:
crocoOHOCTRIO K | 1) ...your father a manager? — No, he... .
KOMMYHHUKAIIU B | Q) Are, aren’t
YCTHOU H b) Is, isn’t
MUCbMEHHOU c) Am, am not
dbopmax Ha 2) ... does Mark do for living?
PYCCKOM U a) He’s a personnel manager.
WHOCTPAHHOM b) How
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A3bIKAX 151
petieHus 3aaaq
MECXKIINYHOCTHOT' O
n
MEXKYILTYPHOTO
B3aUMOJICUCTBUA

c) Where

d) What

3) The training manager is responsible ... three people.

a) to

b) for

c) of

4) Bribepure cuHoHMM BhIpakeHus «advertising vacancies inside the
company».

a) external advertising

b) online advertising

c) internal advertising

5) What information should be included in the career history part of your
resume?

a) language skills

b) duties in previous jobs

C) qualification

6) Future managers... more education than those of the past.
a) needed

b) will need

c) will be needed

7) The term “manager” is frequently used in...organizations.

a) profit-making
b) non-profit
c) social work

Buvibepume npasunvhwiii nepesoo npeonodcenus
8) The person who runs the company is the Director General.

a) UYenoBek, KOTOPbI HAHUMAET KOMIIAHUIO, TEHEPATBHBIN JUPEKTOP.

b) CaMblil 3aHATON YEJIOBEK B HaIleW KOMIIAHUU — FE€HEPAJIbHBIN JUPEKTOP.
c) UYenoBek, KOTOPBIM yIpaBiseT KOMIIAHUEN, TEHEPAIbHBIN JUPEKTOP.

9) We expect the company to create job opening for the regional manager in
the near future.

a) Msbl OXugaeM, UYTO KOMIAHHMS OTKPOET BAKAHCUIO Ha JIOJDKHOCTD
PErMOHAIEHOTO MEHEKepa B OJIMKanIeM Oy TymeM.

b) OXuJaroT, 4YTO KOMIIAHUS  CO3/JacT  paboTy, OTKPBIBAIOLIYIOCS
pPErHOHAILBHOMY MEHEKEPY B OJIM3KOM OYyTyIIEeM.

c) Oxwupaercs, 4TO  KOMIIAHUS  CO3JaCT  OTKPBITYIO  BaKaHCHIO

PErMOHATLBHOMY MEHEKEPY B OJIKanIeM Oy TyIIeMm.
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OIIK-9 — 10)  Jack didn’t get that job.
o0JrazmaTh - et
CIOCOOHOCTBIO a) Sorry to hear that.
OCYIIECTBIISTh b) He’s so lucky.
JIEI0BOE C) Good news!
oOmenue 11)  Pacnonosicume smu npeonodtceHus U3 nUcbMa - NPueiauleHus 8
(myOmuaHbIe NPasuiIbHOM NOPAOKe.
BBICTYIUICHUS, a) Please take a look at our website.
MIEPETOBOPHI, b) We are writing to invite you to a conference in Tokyo.
MIPOBE/ICHHE C) Please do not hesitate to contact us if you require any further information.
COBEILAHUH, d) There you will find the details of the conference schedule.
JenoBast e) This will be an excellent opportunity to meet local suppliers and agents.
Mepernncka,
3EKTPOHHbBIE 3anonnume nponycku nooxXoosauumMu npediocamu
kommyHukanuu) | 12)  We look forward ... receiving your order soon.
a) from
b) to
c) at
BriGepute npaBMIIbHBINA IEPEBOJT MPEATIOKCHUS:
13)  Thank you for your letter of 2 September, applying for the position of a
manager with this company.
a) bnaromapro 3a mmchMO OT 2 CEHTSOps, TMojaromee Ha JOHKHOCTH
MEHEIKEPA B ITOM KOMIIAHUH.
b) Cnacubo 3a Bame THUCBMO OT 2 CEHTSAOpS, B KOTOPOM BBl IIOJACTE
3asiBJICHHE Ha IOJDKHOCTh MEHEKepa B ATy KOMITAHUIO.
<) Cnacu6o 3a mUchbMO 2 CEHTSIOps, B KOTOPOM BBI 3aSBISIETE O JOIKHOCTH
MEHEKEPA B ’TOM KOMIIAHUH.
Bapuanr 2
HaumenoBanue | Bompoc
KOMIeTeHIHH

OK-5 — oOnamare
CIIOCOOHOCTBIO K
KOMMYHUKAIlUd B
YCTHOM u
MMMCHbMEHHOM
dopmax Ha
pycckom u
WHOCTPAHHOM
SI3BIKAX JUTSE
peuieHuss  3agad
MEKITMIHOCTHOT'O
n
MEXKKYJIbTYPHOTO
B3aUMOICHCTBHS

Buibepume npasunvruili 6apuarnm:
1) Has the secretary come yet? I want to have my papers ... .

a) to type

b) typing

C) typed

2) I worked so hard last week. ... .

a) I’'m tired.

b) I’'m hungry.

c) I'm ill.

3) The company doesn’t ... business with the EU countries.
a) do

b) make

c) has

4) Bribepute cuHOHUM BhIpakeHus «media advertising».
a) magazines for specific professions

b) advertising jobs in the local and national press

c) internet recruitment sites

5) The ability...with people is important for a manager.

a) to deal

b) to relate

C) to persuade
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6) What information should be included in the personal profile part of
your resume?

a) language skills

b) nationality

C) qualification

7) The term “director” is frequently used in...organizations.

a) profit-making

b) non-profit

C) corporations

Buibepume npasunvhwiii nepeeood npednodicenus
8) I have an appointment with the general manager for today.

a) Ha ceromnst y MeHsI HET BCTpeU C TeHEPabHBIM TUPEKTOPOM.

b) CeroziHsi y MEHSl Ha3HAY€HA BCTpPeYa C FTeHEPATIbHBIM JTUPEKTOPOM.
c) Opna 13 BCTped CeroJHs ¢ reHepaibHbIM JUPEKTOPOM.

9) Developing a new recruitment campaign requires a lot of time and
money.

a) Jl1st pa3BUTHS areHTCTBA 10 HAMY TpeOyeTCsl MHOTO JICHET U CHUJI.
b) Pa3Butue HOBOI KaMmaHuM 10 HAbOPy MepcoHana TpedyeT MHOTO
BPEMEHHU U JICHET.

C) Pa3BuBas HOBYIO KaMIaHHIO, TPEOYETCSI MHOTO JICHET.

OIIK-9 -
o0JrazaTh
CIIOCOOHOCTBIO
OCYIIECTBIISTh
JIETI0OBOC
oOI11eHnEe
(myOnryHBIC
BBICTYTUICHUS,
MIEPETOBOPBHI,
MIPOBE/ICHHE
COBEIIaHHH,
JieJIoBast
Nepernucka,
AJICKTPOHHBIC
KOMMYHUKAI[UN)

10)  Could you phone later, please? ... .

a) Jane speaking.
b) Jane’s on the other line.
c) There is no one by name Jane here.

3anonnume nponycku nooxXoosuumMu npediocamu

11)  We thank you very much ... your enquiry.

a) to

b) on

¢) for

12)  Pacnonosicume smu npeonojtcerus u3 NUCbMAa-npueiauleHus 6
NPasuibHOM NOPsOKe

a) You will have an opportunity to meet the Director-General.
b) Look forward to seeing you soon.
c) We would like to invite you to our trade meeting in London.

d) You will find attached herewith the details of the meeting.
e) It will take place on Mayl11, 20....
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Bvibepume npasunvubiii 6apuanm nepegooa.

13)  Thank you for your letter of 4 August, applying for the position of a
secretary with this company.

a) bimarogapto 3a mucbmMo oT 4 aBrycra, Nnojaroliee Ha JOJKHOCTb
CeKpeTaps B ’TOM KOMIIaHUH.

b) Cnacubo 3a Bamie MUChMO OT 4 aBrycTa, B KOTOPOM BBI IMOJAcTe
3as1BJICHUE Ha JOJHKHOCTb CEKPETaps B 3TY KOMIAHUIO.

c) Cnacubo 3a mmchMo 4 aBrycra, B KOTOPOM BBI 3asBIsIETE O
JOJKHOCTH CEKpeTapsi B 3TOM KOMITAHUU

[IpoueHT pe3ynbTaTUBHOCTH OrneHka ypoBHsI MOATOTOBKU
(mpaBUIIBHBIX OTBETOB) oann Bepbanvhubiii
(ommemra) auanoe
80 : 100 5 OTan4HO
66:79 4 Xopo1io
51:65 3 YAOBJIETBOPUTEIHHO
1o 50 2 HEYJIOBJIETBOPUTEIBHO

Kpurtepuu ornieHKH W3JI0KEHBI B IIIKAJIE OLICHKH IS MPOBEJACHUS TPOMEKYTOUHON aTTECTaIluN
110 JUCIIUITJIINHEC
6.4 METOINYECKHUE MATEPHUAJIBIL, OITPEJIEJAIOIIUE ITPOLEAYPbI
OILIEHUBAHMS 3HAHUM, YMEHU, HABBIKOB U (MJI) OIIBITA
JAEATEJIBHOCTHU, XAPAKTEPU3YIOIHIUX 3TAIIBI ®OPMUPOBAHUA
KOMIETEHIIUMN.
®opma OuJjieTa 11l MPOBEACHUS MPOMEKYTOYHOH aTTeCTAIMU MO IUCIUIIINHE

YPAJILCKHI COITUATIBHO-PKOHOMUWYECKU MHCTUTY T (drmman)
OBPA30OBATEJIBHOI'O YUPEXJEHUS [TPO®COIO30B
BBICILIEI'O OBPA3BOBAHU S
«AKAJIEMUS TPYJIA U COLIUAJIBHBIX OTHOLIEHW»

ConnanbHO-2KOHOMUYECKUH (aKyIbTeT
Hanpasnenue noocomosxu: 38.03.03 Ynpasnenue nepconaiom
Ounas gpopma obyuenus, 11l kypc
Hucyunnuna: «lIpogheccuonanvrvlil UHOCMPAHHBIIL A3BIK»
JK3aMeHALMOHHBIN OWJIeT ...
1. Read and translate text No____ with a dictionary in writing.
2. Read and translate text No____ without a dictionary and render it English.
3. Speak on topic No ____.

3aB. kadenpoit (1.B. Cadponona)

YPAJIbCKUI COLIMAJTIBHO-DKOHOMUYECKUM UHCTUTY T (pumuan)
OBPA30OBATEJIBHOI'O YUYPEX/IEHUA ITPOPCOIO30B
BBICILIET'O ObPA30OBAHUIA
«AKAJTIEMUS TPYJA U COLIUAJIBHBIX OTHOILLIEHHI »

ConnanbHO-2KOHOMUYECKUH (haKyIbTeT
Hanpaenenue noocomosxu: 38.03.03 ¥Ynpasnenue nepconanom
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3aounasn ghopma obyuenus, 1V xypc
Hucyunnuna: «IIpogheccuonanbhvlii UHOCMPAHHBIIL A3BIK»
JK3aMeHALMOHHBIN OWJIeT ...
1. Read and translate text No____ with a dictionary in writing.
2. Read and translate text No____ without a dictionary and render it in Russian.
3. Speak on topic No ____.

3aB. kadenpoit (1.B. Cadponona)

Cooeporcanue Ik3amena (ounas ghopma odyuenusn, 6 cemecmp)
1. UYrenwe W NMHUCHbMEHHBIA TEPEBOJ CO CIIOBAPEM OPUTMHAIBLHOTO TEKCTa MpodecCHoHATbHON
temaTuku o0beMom 2000 rmeyaTHBIX 3HAKOB (BpeMs Ha MOATOTOBKY — 40 MUHYT).
2. UYrenmwe TekcTa NnpodecCHOHATBHOM TEMaTHUKH Oe3 CloBaps W Tepenada ero Coaep)KaHus Ha
AHTJIMHACKOM SI3BIKE.
3. Monomornueckoe cooOmieHrne / pa3BUTHE CUTyalun o0beMoM 15-20 mpennokeHuil B paMKax
M3Y4YEHHOHN TEMAaTUKH (BpeMsl Ha MOATOTOBKY — 15 MuHyT). becena ¢ npenoaasarenem.

Temaruka cooOIIeHUI:
1) Types of managers (Tumnbl MEHEKEPOB)
2) Recruitment and selection (Haiim u oT60p nepconana)
3) HR training and development (OGydeHne u pa3BUTHE TIEPCOHATIA)

Ooépaszey mexcma ons nepeeooa (1 éonpoc)
Time for power to the people?
Get out of the comfort zone

The best way for human resources professionals to make it to the top of the corporate
ladder is to leave the personnel department behind as soon as possible.

A growing number of companies are now more interested in appointing HR directors who
have business sense rather than a detailed grasp of employment law — even if that means hiring
someone from outside HR.

“Enlightened chief executives who recognise that people are central to their business are
looking for HR directors who can be ‘thought partners’,” said Deborah Warburton, a partner at
Hedley May, the executive search firm. “Then it becomes less about having grown up in HR and
having technical competencies under one’s belt, and more about having business judgment, being
an influencer, a coach, a strategic sounding board. They are the most sought-after and difficult-to-
find qualities.”

The biggest change that individuals should make in their career paths is to get out of HR,
at least for a while. Typically, people join HR and never do anything else, but those who want to
move into a senior leadership role need breadth, not simply depth, of experience.

“The alternative to getting out of the function is to get involved in projects where HR
input is required, but where you are gaining more strategic insight,” said Warburton. International
experience is another good option, she added.

“It is getting more common to see HR directors on boards, but the debate about whether
they should be on the board has been kicking around for 10 or 15 years now,” said Penny de
Valk, chief executive of Fairplace Cedar, a talent-management company.

Business leaders talk about the importance of people to their companies, but often HR is
still not seen as a strategic appointment, de Valk believes.

HR people who want to communicate effectively with their board should start by ensuring
that any people-related recommendations are linked to business strategy.

Ooépaszey mexcma ona nepegooa (2 éonpoc)

Crp. 25 u3 28




PABOYAA MPOrPAMMA ANCLUMNNTINHBI (MOAYNA)

Start a bonfire of the complexities
Business is getting too complicated

Managers in the world’s most complicated companies spend more than 40% of their time
writing reports and 30% to 60% in co-ordination meetings, according to a new book on complexity.
At the same time, companies are setting themselves more targets: today they will typically have
between 25 and 40 “performance imperatives” compared with between four and seven in 1955.

The issue is not that the business environment is getting more complex, although it is, but that
companies are responding to that complexity by making life more complicated for their staff. They
add so many procedures, processes, structures and scorecards that managers end up working ever
harder without getting anything particularly useful done, says Yves Morieux, co-author of Six Simple
Rules: How to Manage Complexity without Getting Complicated.

It is also making staff unhappy. “In our analyses and interviews with clients we had noticed
that people seemed more and more miserable and distressed,” said Morieux, who is a senior partner
at Boston Consulting Group, the management consultancy.

a bonfire — orous, mramsa
Cooepotcanue Ik3amena (3aounan gpopma odyuenusn, 8 cemecmp)

UreHue W NHUCHBMEHHBIM NIEpEeBOJl CO CIOBApPEM OPHUTHHAIBHOIO TEKcTa MpodecCHOHATbHON
teMaTuku o0beMoM 1.600 rmeyaTHbIX 3HAKOB (BpeMs Ha TOATOTOBKY — 40 MUHYT).
Urenne TekcTa mpodeccHOHANBLHOW TeMaTHKU Oe3 ClioBaps W Iepenadya ero CojIepKaHus Ha
PYCCKOM $I3BIKE.
MoHonorudeckoe coobmieHue / pa3Butue curyauuu oobemom 10-15 mpemnokeHuit B pamkax
M3Y4YEeHHOUN TeMaTHKU (BpeMs Ha MOATOTOBKY — 15 MuHyT). becena ¢ mpemnogaBarenem.

Temarnka MOHOJIOTUYECKUX COOOIIICHMIA:
1) Types of Managers (Tumbr MeHeKEPOB)
2) HR Manager (MeHemKep 10 IEPCOHAIY)

Oopaszey mexcma ons nepeeooa (1 éonpoc)
A new mandate to Human Resources

Human resources have never been more necessary. The competitive forces that we face today
and will continue to face in the future demand organizational excellence. To achieve this excellence
we look at the work of Human resources. By designing an entirely new role and agenda that results in
enriching the organization’s value to customers, investors and employees, HR can help deliver
organizational excellence by helping line managers and seniors move planning from the conference
room to the market place, by becoming an expert in the way work is organized and executed and
finally by helping the organization improve their capacity for change. HR will help organizations
meet competitive challenges such as globalization, profitability through growth, technology,
intellectual capital, and the greatest competitive challenge companies face, adjusting to nonstop
change.

HR should also become a partner in strategy executions by impelling and guiding serious
discussions of how the company should be organized to carry out its strategy. Creating the conditions
for this discussion involves four steps. First HR would define an organizational architecture by
identifying the company’s way of doing business. Next HR must be accountable for conducting an
organizational audit. The third role for HR as a strategic partner is to identify methods for renovating
the parts of the organizational architecture that need it. Fourth and finally, HR must take stock of its
own work and set clear priorities. They must take responsibility for orienting and training line
management about the importance of high employee morale and how to achieve it. The new HR
should be the voice of employees in management discussions.

Ooépaszey mexcma ons nepeeooa (2 éonpoc)
Changing the role of the Human Resource management
The times have changed and the role of human resources within the organization needs to
change. We can no longer be keepers of the records; we must become keepers of the flame. It is
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human resources’ responsibility to lead the organization in tapping the one remaining resource it has
people. They can have identical products. What they cannot have are the same people. Management
needs to realize that in the future, raw materials, finished products and money will not be the keys to
organizational success. People will be that key. Future success will depend on how we use the
intellectual capital of the organization.

HRM is concerned with the most effective use of people to achieve organizational and
individual goals. It is the way of managing people at work, so that they give their best to the
organization.

Human capital is not solely the people in organizations—it is what those people bring and
contribute to organizational success. Human capital is the collective value of the capabilities,
knowledge, skills, life experiences, and motivation of an organizational workforce.
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